
 

 
Setting up multi-factor authentication with My Fiscal Hub 
You have two options when setting up multi-factor authentication – choosing a memorable 
word, or using a third party authenticator app.  Follow the steps below to set up multi-factor 
authentication with My Fiscal Hub: 

1. Log in to your My Fiscal Hub account from your PC (this will only apply to your PC 
logins and not your mobile) 
 

2. Go to ‘Me’ in the top right hand corner of the screen and select ‘Settings’:  
 

 
 
 

3. Select ‘Change MFA settings’ on the left hand side: 
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4. Choose between a multi-factor authenticator app, or a memorable word 

 

 

5. If you select the memorable word option, choose a memorable word (this needs to be 
5 characters or more).  Save your changes and next time you log in, you will be 
prompted to enter characters from this word after you enter your login details: 
 



 

Page 3 of 4 
 

 

 

 

6. If you select the ‘Authenticator App’ option, you will need to select ‘Click to generate 
a new code’.  This will bring up a QR code as below.   
 
For this option, you will need to download a third party authenticator app.  We 
recommend using Microsoft Authenticator, Google Authenticator, or Duo.  All of these 
will be available from your phone’s app store. 
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7. Once you have downloaded your authenticator app, you will need to open it and scan 
the QR code that appears on the screen as above.  How you do this in your 
authenticator app may vary slightly depending on which one you choose, so if you’re 
struggling please do give us a call at the office and somebody will be able to talk you 
through it.   
 
Once you’ve scanned the code (using your phone camera), it will automatically save 
to your authenticator app, giving you a code that you will use next time you login. 

 
Next time you login to My Fiscal Hub, open the authenticator app on your 
phone and enter the code that displays. 


